  Frequently Asked Questions
Q.  Why should I use New Art Originals.com, I already have a website?

A.  It is essential in this day an age for an artist to be on the internet, unfortunately

due to the nature of the net it’s easy to get lost!  We market our site extensively

both on the internet and in the real world to ensure maximum exposure. We do

not accept everyone onto the site, so it’s easy to navigate the works on the site and

to keep quality high.

Q. I find Online Art galleries, don’t work, why should I register ?
A. Of course we would prefer to sell every piece on our site! but even if your piece

does not sell, you can be sure potential buyers have seen it and are aware of your work! As a new online gallery we are already getting hundreds of visits a day to the
site this means your name and your work WILL get exposure. 

Q. Do I have to pay anything to register with New Art Originals.com ?

A. Yes from £20 for 1 year   (Basic registration). We have other levels of registration if you require additional exposure. Here goes:

Basic Registration: One year. You can upload and sell your works online for
£25 a year You set the price .We add commission +VAT on top. 
Basic Registration: Lifetime. You can upload and sell your works online for

£45 for life. You set the price .We add commission +VAT on top. 

Commission Free Registration:  £45 for 1 Year Registration + £20  per sale 

administration charge. For those who don’t like commission! you pay an

annual subscription, you keep all the sale proceeds less the VAT plus £20
per sale admin fee. You are responsible for delivery.
Commission Free Lifetime Registration :  £58 for life + £20  per sale 

administration charge. For those who don’t like commission and annual 

subscriptions ! you pay a one off lifetime fee, you keep all the sale proceeds less the VAT plus £20 per sale admin fee. You are responsible for delivery.

Xtra Xposure Registration: ‘Quick buy’  placement on home page. Only

a small selection of works will be displayed here increasing your exposure.

A direct link to checkout  makes it simple for customers to order

your work in a couple of clicks.   £68 for 3 months

Super Xtra Xposure Registration: This is for the BIG Boys and Girls.
We will come and interview you using broadcast quality video equipment

and place the video on our homepage as well as other video sites. You will

receive ‘Quick Buy’ placement on the Homepage. You can use the video

to promote yourself elsewhere. £223 for 1 year  registration. (travel costs to be included if you are not London based).
Exhibition Fee: Want to exhibit at our next event and exhibition? Pay a one off fee £35 and exhibit at our next event/exhibition. Check www.bigbadscene.co.uk for event details.
Q. Do I have to give you my artworks exclusively ?
A.  We do not require your entire works exclusively, we would expect the artworks

you send  NOT to be sold anywhere else, but you are free to market other
works yourself or through other sites.

Q. Why must  each work be exclusive to yourselves ?

A. The only way we can guarantee supplying a customer is to have

exclusivity, meaning the work is not sold anywhere else. Otherwise we run the

risk of a customer paying for a piece and that piece not being available.

Also if the piece is on several sites all with different commissions and prices

this would not help you to sell the piece in the long run.

Q. What commission do you charge ?
A.  We let YOU set  the price of the artworks  and typically after VAT, delivery charges etc the customer would pay double this amount. For instance if you required £400 for a piece, we would charge around £800 + delivery, vat .Obviously this means

you need to set a realistic price for the works in the first instance. This refers to BASIC REGISTRATION ONLY For other registration levels other than Basic Registration there is no commission.
Q. What happens if my art sells, when will I get paid and how ?
A. When your art sells on our site we will contact you to inform you of the order, if you agree to the order, you will despatch the artwork to us or arrange delivery to the customer. We would pay you between day 30 and day 60 of delivery of your works to us. We will pay you by cheque to the address sent to us on registration.
Q. Why does it take between 30 and 60 days to get paid for the works ?
A.  Distance selling law INSISTS that we offer a cooling off period for the works delivered to the customer. We give the customer 14 days. So for example if a customer orders on the net on day 1, we would need to contact the artist (yourself), we would need to receive the work hopefully within a week. We would then need to check, invoice and pack the works and send to customer. The time taken from order to delivery by ourselves could be 7days to 10days. In a worst case scenario this would mean the customer could receive the works on day 13, add to that the 14 day cooling off period that’s 27days already. If the customer decides to return the art on the last day of the cooling off period we would be forced to wait another 3-7days for the return delivery of the works. Obviously if payment has already been issued to yourself this would be an administrative nightmare.

Q. Why offer a cooling off period ?
A. We MUST offer a cooling off period by law. Any reputable art website will do this. We feel by offering 14 days cooling off to our customers they can order with 

confidence and so increase the chances of your work selling.

Q. I’m scared, why so many terms and conditions!
A. Don’t be scared!  Any reputable site will have terms and conditions. We choose to be upfront with ours so there are no problems later. We don’t hide our terms in the small print, now that would be scary!
